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Baker Tilly Banff - Banff

Baker Tilly Banff: Accessibility and Client Experience

Baker Tilly Banff, located in the beautiful town of Banff, Alberta, is an
accounting firm that has been a part of the community for several years. While
the firm offers essential financial services to its clients, there have been notable
concerns regarding their responsiveness and efficiency, particularly highlighted
by one client's ongoing struggle.

Accessibility Features
One commendable aspect of Baker Tilly Banff is their focus on
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**accessibility**. The firm provides a **wheelchair-accessible car park** and a
**wheelchair-accessible entrance**, ensuring that individuals with mobility
challenges can access their services with ease. These features are vital for
creating an inclusive environment for all clients, showing their commitment to
making financial services available to everyone in the community.

Client Feedback and Concerns

Despite the positive aspects of accessibility, some clients have expressed
dissatisfaction with the firm's service. A detailed account from a client describes
frustrations over the lengthy process of finalizing estate taxes. Since 2019, the
client has faced numerous challenges, leading to severe delays in
communication and responsiveness from the firm. The client mentioned that
after encountering a delay in selling a property, they expected Baker Tilly Banff
to assist in filing necessary taxes. Unfortunately, the lack of guidance resulted in
late penalties and confusion regarding the status of payments made to the
government. As the situation unfolded, attempts to contact the firm for updates
were met with silence, leaving the client feeling neglected and financially
vulnerable.

Conclusion

While Baker Tilly Banff has implemented significant **accessibility measures**
such as a **wheelchair-accessible car park** and entrance, the feedback from
clients indicates that there are substantial areas for improvement in customer
service and communication. It is crucial for the firm to address these concerns
to rebuild trust and ensure that all clients receive the support they need during
their financial journeys.

You can reach us at

Box 1000, 370 Cascade Plaza, 317 Banff Ave, T1L 1H4 Banff, AB - Canada (CA)

The phone number of the mentioned Accounting firm is +1403-762-8383
And if you want to send a WhatsApp, you can do so at+1403-762-8383

Our business hours are:

B0

8:30?AM-127PM 1-5?PM
Tuesday
8:30?AM-127PM 1-5?PM
Wednesday
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8:30?AM-127PM 1-5?PM
Thursday
8:30?AM-127PM 1-5?PM

B MAM-127PM 1-57PM
Saturday
8:30?AM=127PM 1-5?PM
Sunday

8:30?AM-127PM 1-5?PM

The website is Baker Tilly Banff

If necessary to modify any data that you believe is not correct regarding this
portal, please deliver a message and we will correct it as soon as possible. With
anticipation thanks for your cooperation.
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non-profit organization

notary public

nursing home

nutritionist

occupational safety and health

office equipment supplier

office supply store

oil field equipment supplier

optometrist

orchard

organic farm

outdoor clothing and equipment shop

paper store

paralegal services provider

park

paving contractor

permanent make-up clinic

personal injury attorney

personal trainer

pest control service

pet groomer

pharmacy

photo agency

photographer

physical fithess program

physical therapist

physical therapy clinic

pizza restaurant

post office

print shop

private tutor

process server

professional services

property management company

psychologist

psychotherapist

public health department

public library

public relations firm

guantity surveyor

real estate agency

real estate agent
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real estate appraiser

real estate attorney

real estate consultant

real estate developer

real estate surveyor

recruiter

recycling center

regional council

research and product development

restaurant

retirement community

retirement home

salvage yard

sandblasting service

sandwich shop

saw mill

scale repair service

school

screen printing shop

screen repair service

screen store

security guard service

security service

self-storage facility

senior citizen center

septic system service

services

sewage treatment plant

sewing machine store

shipping and mailing service

shoe repair shop

shopping mall

siding contractor

sightseeing tour agency

sign shop

slaughterhouse

sleep clinic

small engine repair service

social services organization

software company

soil testing service

souvenir store
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spa

sporting goods store

sports complex

steak house

storage facility

store

student dormitory

supermarket

surveyor

tailor

takeout restaurant

tattoo and piercing shop

tattoo shop

tax consultant

tax preparation

tax preparation service

taxi service

telecommunications

telecommunications contractor

telecommunications engineer

telecommunications service provider

television repair service

temp agency

thai restaurant

thrift store

tire shop

tool rental service

tourist attraction

tourist information center

towing service

tractor dealer

training centre

translation service

transportation escort service

transportation service

travel agency

truck parts supplier

trucking company

tutoring service

university

university library

used car dealer
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used clothing store

utility contractor

vaporizer store

video editing service

video production service

visa consulting service

warehouse

water damage restoration service

water treatment plant

water treatment supplier

web hosting company

website designer

welder

well drilling contractor

wheel alignment service

wheel store

wi-fi spot

window cleaning service

winery

women's shelter

wood stove shop

yoga studio

youth center
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