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Td Canada Trust Branch and Atm - Amherst

Discovering TD Canada Trust in Amherst, Nova Scotia

Located in the heart of Amherst, TD Canada Trust Branch and ATM stands out
not only for its excellent banking services but also for its commitment to

accessibility.
Wheelchair-Accessible Car Park

One of the key features of the TD Canada Trust location in Amherst is its
**wheelchair-accessible car park**. This ensures that all clients, regardless of
mobility challenges, can easily access the bank. Parking should never be a
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barrier, and TD Bank prioritizes convenience for everyone.
Customer Experience at TD Canada Trust

The customer service at this branch has received numerous positive remarks.
One satisfied client shared their experience, stating, “I walked in today clueless
and really upset. The teammates were so welcoming and willing to do anything
and everything to make something happen for me.” Such testimonials highlight
the dedication of the staff to provide exceptional service, making them a
preferred choice for many. However, not all experiences have been smooth
sailing. Although some customers praise the efficient service, others have
expressed concerns about difficulties with phone support and account
management. One customer noted, “The person on the phone couldn’t help
me... she then proceeded to hang up on me.” This indicates that while in-branch
service may shine, improvements are needed in remote assistance.

Why Choose TD Canada Trust in Amherst?

Despite occasional setbacks, the majority of feedback emphasizes the friendly
and helpful nature of the staff. A loyal customer even stated, “I 100% would
travel from Truro just to do my banking here.” This shows that the effort put forth
by the team is recognized and appreciated. Moreover, the bank provides
essential services like easy access to cash and payment processing, although
some customers have faced issues with ATM functionality. "Green machine
always broken or out of service" was a common complaint, highlighting a need
for better maintenance of automated services.

Conclusion

TD Canada Trust in Amherst, Nova Scotia, offers a welcoming environment
combined with accessibility features such as a **wheelchair-accessible car
park**. Positive customer interactions are the backbone of this branch, even as
they navigate challenges in phone support and ATM reliability. For anyone
looking for a bank that values customer service and accessibility, TD Canada
Trust is worth considering.

The location of our premises is

136 Victoria St E, B4H 1Y1 Amherst, Nova Scotia - Canada (CA)

The phone of this Bank is +1902-667-5143
And if you want to send a WhatsApp, you can do so at+1902-667-5143

We open at the following schedule:
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The website is TD Canada Trust Branch and ATM

If necessary to update any element that you consider is not correct
regarding this portal, please send us a message so that we will fix it as soon as
possible. With anticipation thanks for your cooperation.
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