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lo Solutions Contact Center (Alberton) - Alberton

Call Center 10 Solutions Contact Center: Accessibility and Employee
Experience in Alberton, PE

The Call Center IO Solutions Contact Center located in Alberton, Prince
Edward Island, aims to provide a welcoming and accessible environment for
both clients and employees. However, recent feedback from individuals who
have experienced working there raises concerns about management practices
and employee treatment.
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Wheelchair-Accessible Features

One of the notable features of the Call Center 10 Solutions Contact Center is
its **wheelchair-accessible entrance**. This ensures that all individuals,
regardless of mobility challenges, can access the facility with ease. The
**wheelchair-accessible car park** further enhances this accessibility, providing
convenient parking options for employees and visitors with disabilities.

Employee Feedback: A Mixed Bag

While the center prides itself on being inclusive, numerous reviews suggest
significant issues within the organization. Many former employees have voiced
dissatisfaction regarding management practices, particularly around hiring and
firing processes. One common theme is the perception of being overstaffed,
leading to sudden layoffs based on allegedly poor performance metrics, often
targeting newer employees who are easier to dismiss without extensive
warnings.

The Struggles of Immigrant Employees

A recurring concern among reviewers is the treatment of immigrant workers.
Several comments indicate that these individuals felt particularly vulnerable, as
they were often let go shortly after being hired, creating a sense of instability
and uncertainty. One individual lamented, "They wasted my 3 months and of
many other people too who were immigrants.”

Your Experience Matters

If you are considering employment at the Call Center 10 Solutions Contact
Center, it is essential to weigh both the positive aspects of accessibility against
the feedback about management practices. Some reviews highlight a “nice
environment,” indicating that there may be potential for a positive work
experience, but caution is warranted given the concerning reports surrounding
employee treatment. In conclusion, while the Call Center 10 Solutions Contact
Center in Alberton promotes an accessible environment, the employee
experience appears to be marred by management issues and inconsistent
practices, particularly affecting newer and immigrant workers. As always,
researching and gathering multiple perspectives can help potential employees
make informed decisions about their career paths.

The address of our establishment is

51 Griffin Dr, COB 1E0 Alberton, Prince Edward Island - Canada (CA)

The contact phone of the mentioned Call center is +1902-334-0366
And if you want to send a WhatsApp, you can do so at+1902-334-0366
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Our service hours are:

By oUrs
9?AM-5?PM
Tuesday
Closed
Wednesday
Closed
Thursday
9?AM-5?PM

BHERY52pMm
Saturday
9?AM-5?PM
Sunday
9?AM-5?PM

The website is |0 Solutions Contact Center (Alberton)

If necessary to change any data that you feel is not correct about this site,
we kindly request send a message so that we will correct it as soon as possible.
In advance thanks for your cooperation.

Gard Ry

Gard 3

[) mapbox: = AL L N
lo solutions contact center alberton map
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