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Enterprise Rent-A-Car in Amherst, Nova Scotia: A Commitment to
Accessibility and Customer Satisfaction

  Enterprise Rent-A-Car, located in Amherst, Nova Scotia, stands out not only
for its extensive range of rental vehicles but also for its commitment to
**accessibility** and exceptional customer service. This car rental agency
proudly identifies as women-owned, supporting diversity and inclusion within the
industry.  

Accessibility Features at Enterprise Rent-A-Car
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  One of the significant advantages of renting from Enterprise in Amherst is their
attention to accessibility. The agency provides a **wheelchair-accessible car
park**, ensuring that all customers can easily access the facility. Additionally,
there is a **wheelchair-accessible entrance**, allowing for a smooth transition
from the outside to the inside of the rental location.  

Customer Experiences: A Mixed Bag

  Feedback from customers varies, demonstrating both stellar service and areas
for improvement. Many patrons praise the staff for their friendliness and
professionalism. For instance, a customer mentioned how Cole from Amherst
Enterprise offered assistance during a time-sensitive situation, ensuring their
luggage and bike were transferred efficiently, highlighting the agency's
dedication to customer care.  Josh, another representative, received
commendations for his ability to accommodate specific requests and provide
seamless service. Customers expressed appreciation for the **excellent
service** and knowledgeable agents who made the rental process efficient. One
satisfied customer noted, "I will definitely be renting from here in the future!" 
However, not all experiences have been positive. Some customers faced issues
with **reservation fulfillment**, citing instances where they did not receive the
vehicle they had booked in advance. Such discrepancies led to frustration,
showcasing the need for further improvements in inventory management and
communication.  

The Way Forward: Enhancing Customer Experience

  To build on their strengths and address weaknesses, Enterprise Rent-A-Car in
Amherst must focus on:  - **Improving Reservation Accuracy:** Ensuring
customers receive the exact vehicle they book should be a priority. - **Training
Staff**: Continuous training should emphasize customer service excellence and
efficient problem-solving techniques for challenging situations. -
**Communication**: Keeping customers informed about any changes to their
reservations can alleviate frustration and enhance trust.  In conclusion, while
Enterprise Rent-A-Car in Amherst, Nova Scotia, offers a commendable service
with accessibility features and a strong commitment to customer satisfaction,
there remains room for improvement. By addressing the identified concerns and
building upon their existing strengths, they can continue to provide an
outstanding rental experience for all customers.    
Our business is at

  
 77 S Albion St, B4H 2W8  Amherst, Nova Scotia - Canada  (CA) 
 
     
 
The contact line of the mentioned Car rental agency  is +1902-661-6898
 
And if you want to send a WhatsApp, you can do so at+1902-661-6898
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https://www.openstreetmap.org/directions?to=45.819994%2C-64.2063945#map=15/45.819994/-64.2063945
tel:+1902-661-6898
https://wa.me/+598+1902-661-6898


 
   
    
 

We are available at these times:

    Day Hours    Monday 9?AM–1?PM   Tuesday Closed   Wednesday 8?AM–5?PM   Thursday 8?AM–5?PM   Friday 8?AM–5?PM   Saturday 8?AM–5?PM   Sunday 8?AM–5?PM        The website is Enterprise Rent-A-Car       If you need to adjust any data that you think is not correct related to this
portal, we ask send us a message and we will adjust it promptly. In advance
thanks. 
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Enterprise rent a car map
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Enterprise rent a car by owner

Enterprise rent a car amherst

5/11

https://www.thenewworld.ca/img/enterprise-rent-a-car-by-owner_187134.webp
https://www.thenewworld.ca/img/enterprise-rent-a-car-amherst_187134.webp


Enterprise rent a car all

Tags
 Identifies as women-owned,  Wheelchair-accessible entrance,  From the business, Accessibility, 
Wheelchair-accessible car park

Related content

4.9 * Cindy Kumar Cpa Inc. - Canada

4.6 * Startup Support Plus - Moncton

5.0 * Better World Software Inc. - Canada

5.0 * Pickford Business Coaching & Consulting - Airdrie

4.9 * Marr & Company Chartered Professional Accountant - Airdrie

5.0 * Informed Paralegal Services Ltd. - Vacio

5.0 * Voyages Mundo - Albanel

3.6 * The Office Delegate - Abbotsford

4.9 * Nsi Financial and Accounting Services - Airdrie

4.5 * Jennine Kelly Hr Consulting - Airdrie

Categories

accountant

6/11

https://www.thenewworld.ca/img/enterprise-rent-a-car-all_187134.webp
https://www.thenewworld.ca/buscar/?q= Identifies as women-owned
https://www.thenewworld.ca/buscar/?q= Wheelchair-accessible entrance
https://www.thenewworld.ca/buscar/?q= From the business
https://www.thenewworld.ca/buscar/?q=Accessibility
https://www.thenewworld.ca/buscar/?q= Wheelchair-accessible car park
https://www.thenewworld.ca/accounting-firm/canada/cindy-kumar-cpa-inc-canada_154604.php
https://www.thenewworld.ca/website-designer/moncton/startup-support-plus-moncton_171821.php
https://www.thenewworld.ca/software-company/canada/better-world-software-inc-canada_154621.php
https://www.thenewworld.ca/consultant/airdrie/pickford-business-coaching-consulting-airdrie_163269.php
https://www.thenewworld.ca/accountant/airdrie/marr-company-chartered-professional-accountant-airdrie_163310.php
https://www.thenewworld.ca/paralegal-services-provider/vacio/informed-paralegal-services-ltd-vacio_163302.php
https://www.thenewworld.ca/travel-agency/albanel/voyages-mundo-albanel_167229.php
https://www.thenewworld.ca/website-designer/abbotsford/the-office-delegate-abbotsford_154636.php
https://www.thenewworld.ca/accounting-firm/airdrie/nsi-financial-and-accounting-services-airdrie_163241.php
https://www.thenewworld.ca/human-resource-consulting/airdrie/jennine-kelly-hr-consulting-airdrie_163294.php
https://www.thenewworld.ca/accountant/


accounting firm
advertising agency
agricultural production
agricultural service
agriculture
apartment building
apartment complex
appraiser
architect
association / organization
auto repair shop
automation company
aviation consultant
bank
bankruptcy service
blood testing service
bookkeeping service
building consultant
building inspector
business development service
business management consultant
business to business service
cafe
call center
car manufacturer
car rental agency
caterer
cell phone store
certified public accountant
chamber of commerce
charity
chartered accountant
city government office
cleaners
coaching center
commercial printer
commercial real estate agency
computer consultant
computer networking service
computer repair service
computer security service
computer service

7/11

https://www.thenewworld.ca/accounting-firm/
https://www.thenewworld.ca/advertising-agency/
https://www.thenewworld.ca/agricultural-production/
https://www.thenewworld.ca/agricultural-service/
https://www.thenewworld.ca/agriculture/
https://www.thenewworld.ca/apartment-building/
https://www.thenewworld.ca/apartment-complex/
https://www.thenewworld.ca/appraiser/
https://www.thenewworld.ca/architect/
https://www.thenewworld.ca/association-organization/
https://www.thenewworld.ca/auto-repair-shop/
https://www.thenewworld.ca/automation-company/
https://www.thenewworld.ca/aviation-consultant/
https://www.thenewworld.ca/bank/
https://www.thenewworld.ca/bankruptcy-service/
https://www.thenewworld.ca/blood-testing-service/
https://www.thenewworld.ca/bookkeeping-service/
https://www.thenewworld.ca/building-consultant/
https://www.thenewworld.ca/building-inspector/
https://www.thenewworld.ca/business-development-service/
https://www.thenewworld.ca/business-management-consultant/
https://www.thenewworld.ca/business-to-business-service/
https://www.thenewworld.ca/cafe/
https://www.thenewworld.ca/call-center/
https://www.thenewworld.ca/car-manufacturer/
https://www.thenewworld.ca/car-rental-agency/
https://www.thenewworld.ca/caterer/
https://www.thenewworld.ca/cell-phone-store/
https://www.thenewworld.ca/certified-public-accountant/
https://www.thenewworld.ca/chamber-of-commerce/
https://www.thenewworld.ca/charity/
https://www.thenewworld.ca/chartered-accountant/
https://www.thenewworld.ca/city-government-office/
https://www.thenewworld.ca/cleaners/
https://www.thenewworld.ca/coaching-center/
https://www.thenewworld.ca/commercial-printer/
https://www.thenewworld.ca/commercial-real-estate-agency/
https://www.thenewworld.ca/computer-consultant/
https://www.thenewworld.ca/computer-networking-service/
https://www.thenewworld.ca/computer-repair-service/
https://www.thenewworld.ca/computer-security-service/
https://www.thenewworld.ca/computer-service/


computer store
computer support and services
computer training school
concrete contractor
condominium complex
conference center
construction company
consultant
contractor
convenience store
cottage rental
credit counseling service
custom label printer
day spa
department store
distribution service
drafting service
economic development agency
educational consultant
educational institution
electrician
electronics store
employment agency
employment attorney
employment center
employment consultant
employment services
engineering consultant
environmental consultant
environmental engineer
establishment
excavating contractor
eyelash salon
fabrication engineer
family law attorney
farm
farm equipment supplier
federal government office
financial advisor
financial consultant
financial institution
financial planner

8/11

https://www.thenewworld.ca/computer-store/
https://www.thenewworld.ca/computer-support-and-services/
https://www.thenewworld.ca/computer-training-school/
https://www.thenewworld.ca/concrete-contractor/
https://www.thenewworld.ca/condominium-complex/
https://www.thenewworld.ca/conference-center/
https://www.thenewworld.ca/construction-company/
https://www.thenewworld.ca/consultant/
https://www.thenewworld.ca/contractor/
https://www.thenewworld.ca/convenience-store/
https://www.thenewworld.ca/cottage-rental/
https://www.thenewworld.ca/credit-counseling-service/
https://www.thenewworld.ca/custom-label-printer/
https://www.thenewworld.ca/day-spa/
https://www.thenewworld.ca/department-store/
https://www.thenewworld.ca/distribution-service/
https://www.thenewworld.ca/drafting-service/
https://www.thenewworld.ca/economic-development-agency/
https://www.thenewworld.ca/educational-consultant/
https://www.thenewworld.ca/educational-institution/
https://www.thenewworld.ca/electrician/
https://www.thenewworld.ca/electronics-store/
https://www.thenewworld.ca/employment-agency/
https://www.thenewworld.ca/employment-attorney/
https://www.thenewworld.ca/employment-center/
https://www.thenewworld.ca/employment-consultant/
https://www.thenewworld.ca/employment-services/
https://www.thenewworld.ca/engineering-consultant/
https://www.thenewworld.ca/environmental-consultant/
https://www.thenewworld.ca/environmental-engineer/
https://www.thenewworld.ca/establishment/
https://www.thenewworld.ca/excavating-contractor/
https://www.thenewworld.ca/eyelash-salon/
https://www.thenewworld.ca/fabrication-engineer/
https://www.thenewworld.ca/family-law-attorney/
https://www.thenewworld.ca/farm/
https://www.thenewworld.ca/farm-equipment-supplier/
https://www.thenewworld.ca/federal-government-office/
https://www.thenewworld.ca/financial-advisor/
https://www.thenewworld.ca/financial-consultant/
https://www.thenewworld.ca/financial-institution/
https://www.thenewworld.ca/financial-planner/


fingerprinting service
fire protection equipment supplier
food processing company
forestry service
general practice attorney
gift shop
government
government office
graphic designer
gym
hardware store
health consultant
helicopter tour agency
home inspector
hospital
house cleaning service
human resource consulting
hvac contractor
image consultant
immigration & naturalization service
immigration attorney
industrial consultant
information services
insolvency service
insurance agency
insurance broker
internet marketing service
investment service
it consulting
kinesiologist
land surveyor
laundromat
laundry service
law firm
lawn care service
lawyer
legal services
library
life coach
loan agency
locksmith
machine maintenance service

9/11

https://www.thenewworld.ca/fingerprinting-service/
https://www.thenewworld.ca/fire-protection-equipment-supplier/
https://www.thenewworld.ca/food-processing-company/
https://www.thenewworld.ca/forestry-service/
https://www.thenewworld.ca/general-practice-attorney/
https://www.thenewworld.ca/gift-shop/
https://www.thenewworld.ca/government/
https://www.thenewworld.ca/government-office/
https://www.thenewworld.ca/graphic-designer/
https://www.thenewworld.ca/gym/
https://www.thenewworld.ca/hardware-store/
https://www.thenewworld.ca/health-consultant/
https://www.thenewworld.ca/helicopter-tour-agency/
https://www.thenewworld.ca/home-inspector/
https://www.thenewworld.ca/hospital/
https://www.thenewworld.ca/house-cleaning-service/
https://www.thenewworld.ca/human-resource-consulting/
https://www.thenewworld.ca/hvac-contractor/
https://www.thenewworld.ca/image-consultant/
https://www.thenewworld.ca/immigration-naturalization-service/
https://www.thenewworld.ca/immigration-attorney/
https://www.thenewworld.ca/industrial-consultant/
https://www.thenewworld.ca/information-services/
https://www.thenewworld.ca/insolvency-service/
https://www.thenewworld.ca/insurance-agency/
https://www.thenewworld.ca/insurance-broker/
https://www.thenewworld.ca/internet-marketing-service/
https://www.thenewworld.ca/investment-service/
https://www.thenewworld.ca/it-consulting/
https://www.thenewworld.ca/kinesiologist/
https://www.thenewworld.ca/land-surveyor/
https://www.thenewworld.ca/laundromat/
https://www.thenewworld.ca/laundry-service/
https://www.thenewworld.ca/law-firm/
https://www.thenewworld.ca/lawn-care-service/
https://www.thenewworld.ca/lawyer/
https://www.thenewworld.ca/legal-services/
https://www.thenewworld.ca/library/
https://www.thenewworld.ca/life-coach/
https://www.thenewworld.ca/loan-agency/
https://www.thenewworld.ca/locksmith/
https://www.thenewworld.ca/machine-maintenance-service/


machine shop
marketing agency
marketing consultant
massage therapist
mechanic
mediation service
medical laboratory
mental health clinic
metal fabricator
mission
mobile phone repair shop
mortgage broker
municipal administration office
naturopathic practitioner
non-profit organization
notary public
nutritionist
office supply store
optometrist
organic farm
paralegal services provider
personal injury attorney
personal trainer
pest control service
pharmacy
photo agency
photographer
physical fitness program
physical therapist
post office
print shop
private tutor
process server
professional services
public library
public relations firm
quantity surveyor
real estate agency
real estate agent
real estate attorney
real estate consultant
real estate surveyor

10/11

https://www.thenewworld.ca/machine-shop/
https://www.thenewworld.ca/marketing-agency/
https://www.thenewworld.ca/marketing-consultant/
https://www.thenewworld.ca/massage-therapist/
https://www.thenewworld.ca/mechanic/
https://www.thenewworld.ca/mediation-service/
https://www.thenewworld.ca/medical-laboratory/
https://www.thenewworld.ca/mental-health-clinic/
https://www.thenewworld.ca/metal-fabricator/
https://www.thenewworld.ca/mission/
https://www.thenewworld.ca/mobile-phone-repair-shop/
https://www.thenewworld.ca/mortgage-broker/
https://www.thenewworld.ca/municipal-administration-office/
https://www.thenewworld.ca/naturopathic-practitioner/
https://www.thenewworld.ca/non-profit-organization/
https://www.thenewworld.ca/notary-public/
https://www.thenewworld.ca/nutritionist/
https://www.thenewworld.ca/office-supply-store/
https://www.thenewworld.ca/optometrist/
https://www.thenewworld.ca/organic-farm/
https://www.thenewworld.ca/paralegal-services-provider/
https://www.thenewworld.ca/personal-injury-attorney/
https://www.thenewworld.ca/personal-trainer/
https://www.thenewworld.ca/pest-control-service/
https://www.thenewworld.ca/pharmacy/
https://www.thenewworld.ca/photo-agency/
https://www.thenewworld.ca/photographer/
https://www.thenewworld.ca/physical-fitness-program/
https://www.thenewworld.ca/physical-therapist/
https://www.thenewworld.ca/post-office/
https://www.thenewworld.ca/print-shop/
https://www.thenewworld.ca/private-tutor/
https://www.thenewworld.ca/process-server/
https://www.thenewworld.ca/professional-services/
https://www.thenewworld.ca/public-library/
https://www.thenewworld.ca/public-relations-firm/
https://www.thenewworld.ca/quantity-surveyor/
https://www.thenewworld.ca/real-estate-agency/
https://www.thenewworld.ca/real-estate-agent/
https://www.thenewworld.ca/real-estate-attorney/
https://www.thenewworld.ca/real-estate-consultant/
https://www.thenewworld.ca/real-estate-surveyor/


recycling center
regional council
sandblasting service
sandwich shop
saw mill
school
screen repair service
security guard service
security service
senior citizen center
services
shopping mall
sightseeing tour agency
slaughterhouse
social services organization
software company
store
surveyor
tax consultant
tax preparation
tax preparation service
taxi service
telecommunications engineer
telecommunications service provider
television repair service
temp agency
transportation service
travel agency
tutoring service
university
utility contractor
video editing service
visa consulting service
website designer
welder
wi-fi spot

11/11

https://www.thenewworld.ca/recycling-center/
https://www.thenewworld.ca/regional-council/
https://www.thenewworld.ca/sandblasting-service/
https://www.thenewworld.ca/sandwich-shop/
https://www.thenewworld.ca/saw-mill/
https://www.thenewworld.ca/school/
https://www.thenewworld.ca/screen-repair-service/
https://www.thenewworld.ca/security-guard-service/
https://www.thenewworld.ca/security-service/
https://www.thenewworld.ca/senior-citizen-center/
https://www.thenewworld.ca/services/
https://www.thenewworld.ca/shopping-mall/
https://www.thenewworld.ca/sightseeing-tour-agency/
https://www.thenewworld.ca/slaughterhouse/
https://www.thenewworld.ca/social-services-organization/
https://www.thenewworld.ca/software-company/
https://www.thenewworld.ca/store/
https://www.thenewworld.ca/surveyor/
https://www.thenewworld.ca/tax-consultant/
https://www.thenewworld.ca/tax-preparation/
https://www.thenewworld.ca/tax-preparation-service/
https://www.thenewworld.ca/taxi-service/
https://www.thenewworld.ca/telecommunications-engineer/
https://www.thenewworld.ca/telecommunications-service-provider/
https://www.thenewworld.ca/television-repair-service/
https://www.thenewworld.ca/temp-agency/
https://www.thenewworld.ca/transportation-service/
https://www.thenewworld.ca/travel-agency/
https://www.thenewworld.ca/tutoring-service/
https://www.thenewworld.ca/university/
https://www.thenewworld.ca/utility-contractor/
https://www.thenewworld.ca/video-editing-service/
https://www.thenewworld.ca/visa-consulting-service/
https://www.thenewworld.ca/website-designer/
https://www.thenewworld.ca/welder/
https://www.thenewworld.ca/wi-fi-spot/

