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Court Reporter in Nova Scotia Small Claims Court, Kentville

Navigating the Nova Scotia Small Claims Court in Kentville can be a daunting
task, especially for those with mobility challenges. However, it's essential to
understand the available amenities and the overall service experience to ensure
access to justice.

Accessibility Features
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The Small Claims Court provides a wheelchair-accessible car park, making it
easier for individuals with disabilities to reach the court premises. This feature is
crucial for ensuring that everyone, regardless of their mobility issues, can
access legal services.

Wheelchair-Accessible Entrance

Upon arriving, visitors will find a wheelchair-accessible entrance, which allows
easy access to the courthouse for all individuals. Accessibility is a priority, and
having this feature ensures that those who require assistance can enter the
building without any barriers.

Customer Service Experience

Despite these accessibility features, several visitors have raised concerns about
the overall customer service at the Kentville Small Claims Court. Reviews
indicate a pattern of frustration with the inability to secure appointments and a
lack of timely communication.

As one visitor noted, "You can’t even get in without an appointment, but no one
will pick up the phone or call you back in a timely manner." This highlights an
ongoing communication issue that needs to be addressed for the court to serve
its community effectively.

Another comment stated, "Worst customer service | have ever experienced,"
emphasizing the need for improvements in how the court interacts with the
public.

Conclusion

While the Nova Scotia Small Claims Court in Kentville offers vital accessibility
features such as a wheelchair-accessible car park and
wheelchair-accessible entrance, the customer service experience leaves
much to be desired. Addressing these concerns is essential for fostering a more
inclusive and responsive legal environment.

Our business is found at

87 Bridge St, B4AN 2E5 Kentville, Nova Scotia - Canada (CA)

The phone of the respective Court reporter is +1902-679-5540
And if you want to send a WhatsApp, you can do so at+1902-679-5540
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Our business hours are:
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8:30?AM—4:307?PM
Tuesday
8:30?AM—-4:307?PM
Wednesday
8:30?AM-4:307?PM
Thursday
8:30?AM—4:307?PM

B AM-4:307PM
Saturday

Closed

Sunday

Closed

The website is Nova Scotia Small Claims Court

If you wish to alter any data that you think is not correct about this portal, we
urge you to send a message so we can we will fix it at the earliest convenience.
With anticipation thanks.
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