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H&r Block - Amherst

Tax Preparation Service at H&R Block Amherst, Nova Scotia

H&R Block in Amherst, Nova Scotia, stands out as a premier **tax preparation
service** that caters to various client needs while offering exceptional service
options.

Service Options Available

H&R Block provides a range of service options designed to accommodate
different tax situations. From simple drop-off tax returns to more complex filings,
clients have expressed satisfaction with the thoroughness and professionalism
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of the staff. Customers have particularly praised Tanya H for her ability to
explain processes clearly, making complex returns understandable.

Accessibility Features

One of the key aspects of H&R Block’s commitment to customer service is its
focus on accessibility. The branch features a **wheelchair-accessible
entrance**, ensuring that all clients can enter the facility without barriers.
Additionally, there is a **wheelchair-accessible toilet** available for clients who
need it, highlighting the firm's dedication to inclusivity.

On-Site Services and Wheelchair-Accessible Car Park

Clients visiting H&R Block in Amherst can enjoy **on-site services** that
streamline the tax preparation process. The location includes a
**wheelchair-accessible car park**, allowing easier access for those with
mobility challenges. This is an important feature that enhances the overall
experience for all customers.

Customer Feedback and Experience

Feedback from past clients demonstrates a variety of experiences at this
branch. Many commend the friendly and knowledgeable staff, noting
exceptional service from individuals like Krystal Brown and Holly Joe. However,
there have also been reports of less satisfactory experiences, such as concerns
about child policy and specific customer service interactions. It's evident that
while many clients have had fast and friendly experiences, there are areas
where improvements could be made. Consistent recommendations highlight the
need for a balance between efficiency and thoroughness in customer service.

Conclusion

In conclusion, H&R Block in Amherst, Nova Scotia, offers valuable **tax
preparation services** with a focus on accessibility and comprehensive client
support. Despite mixed reviews, the commitment to providing a welcoming
environment for all customers underlines the importance of enhancing both
service options and customer experience. Whether you're a long-time client or
considering their services for the first time, H&R Block aims to meet your tax
preparation needs effectively.

Our establishment is located at

49 Albion St, B4H 2V7 Amherst, Nova Scotia - Canada (CA)

The phone of the respective Tax preparation service is +1902-667-4777
And if you want to send a WhatsApp, you can do so at+1902-667-4777

2/12


https://www.openstreetmap.org/directions?to=45.828265599999995%2C-64.20915889999999#map=15/45.828265599999995/-64.20915889999999
tel:+1902-667-4777
https://wa.me/+598+1902-667-4777

Our business hours are:

MERal OUrs
9?AM-5?PM
Tuesday
Closed
Wednesday
9?AM—-6?PM
Thursday
9?AM-8?PM

AR -62PM
Saturday
9?AM-8?PM
Sunday
9?AM-6?PM

The website is H&R Block

If you wish to modify any element that you consider is incorrect regarding
this page, we ask deliver a message so that we will adjust it quickly. In advance
we appreciate it.
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