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Gbs Technologies Telus & Koodo - Amherst

Discover GBS Technologies TELUS & Koodo in Amherst, Nova Scotia

If you're looking for a reliable telecommunications service provider in Amherst,
Nova Scotia, look no further than GBS Technologies TELUS & Koodo. Located
conveniently in the Amherst Mall, this store not only provides exceptional
customer service but also ensures accessibility for all customers.

Accessibility Features
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The store is equipped with a wheelchair-accessible entrance and a
wheelchair-accessible car park, making it easy for all customers to visit. The
staff at GBS Technologies understand the importance of accessibility and have
taken steps to create an inclusive environment for everyone.

Payment Options Available

When it comes to making purchases, GBS Technologies offers multiple
payment options to suit your needs. Customers can choose to pay using credit
cards, debit cards, or even opt for NFC mobile payments. This flexibility
allows for a seamless transaction experience, ensuring that you can quickly get
the services you need.

Exceptional Customer Service

One of the standout features of the GBS Technologies location is its staff.
Matthew Robinson, along with his colleagues Jason and Steven Cross,
consistently receives high praise from customers. From setting up new phones
to addressing complex account issues, they exhibit professionalism and
patience. As one satisfied customer noted, “Matthew was excellent in helping
me purchase my new phone, going above and beyond to ensure a smooth
transaction.”

Another customer shared, "l believe that any new staff being groomed through
them will definitely follow their example and know the value of authenticity,
respect, and honesty." This strong emphasis on customer relations fosters
loyalty and creates a positive atmosphere in the store.

A Dedicated Team

The team at GBS Technologies demonstrates a commitment to customer
satisfaction. Matthew's ability to assist customers with various needs, whether
it's upgrading a phone or navigating complicated contracts, is often highlighted
in reviews. "Matthew explained everything wonderfully," stated another
customer, showing how the staff prioritize clear communication.

Moreover, the training provided to new employees ensures that these values
are passed down, resulting in a consistently high level of service. A regular
visitor remarked, "l keep going back because of how friendly and helpful the
staff are." This dedication not only enhances the customer experience but also
builds long-term relationships with clientele.

Conclusion

For anyone in Amherst, NS, looking for a telecommunications service provider,
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GBS Technologies TELUS & Koodo stands out for its excellent customer
service, accessibility features, and diverse payment options. With a team like
Matthew and his colleagues, customers can expect personalized assistance and
a hassle-free experience.

Next time you're in the area and need cell phone services or advice, consider
visiting GBS Technologies for an experience that prioritizes you.

We are located at

Centre Mall, 142 S Albion St, B4H 4R7 Ambherst, Nova Scotia - Canada (CA)

The phone of the respective Telecommunications service provider is +1902-667-4835
And if you want to send a WhatsApp, you can do so at+1902-667-4835

Our public attention hours are:

B0

Closed
Tuesday
Closed
Wednesday
9?AM-5?PM
Thursday
9?AM-5?PM

BHERY-52pMm
Saturday
9?AM-5?PM
Sunday
9?AM-5?PM

The website is GBS Technologies TELUS & Koodo

If you need to adjust any data that you feel is not correct related to this site,
we ask send a message and we will fix it at the earliest convenience. In
advance thank you very much.
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