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Bell - Roberval

Exploring Accessibility at Bell Telecommunications Service Provider in
Roberval, Quebec

Bell, a leading telecommunications service provider, stands out in Roberval,
Quebec, not just for its wide range of services but also for its commitment to
accessibility. This ensures that everyone, including individuals with mobility
challenges, can enjoy seamless communication.

NFC Mobile Payments and Diverse Payment Options
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The Bell store provides a user-friendly experience that includes modern
payment options such as NFC mobile payments. Customers can easily make
purchases using their credit cards or debit cards, streamlining transactions for
faster service.

Wheelchair-Accessible Features

Understanding the importance of accessibility, the store boasts a
wheelchair-accessible entrance. Additionally, there's a
wheelchair-accessible car park available, ensuring that all customers can visit
without hassle. Feedback from patrons highlights the efficiency and kindness
exhibited by staff members, including Mr. Bastien, who has been praised for his
patience and willingness to assist customers in making purchases.

Customer Experiences: The Good and the Bad

Many visitors have reported excellent service experiences at the Bell store in
Roberval. For instance, Sarah and Bastien consistently received
commendations for their courteous and knowledgeable assistance. Customers
appreciated the personalized attention they received, making them feel valued.
However, not all experiences were positive. One customer shared a frustrating
incident involving an extended wait time without acknowledgment from staff.
Such feedback emphasizes the need for continuous improvement in customer
service to enhance the overall shopping experience.

Conclusion

Overall, the Bell telecommunications service provider in Roberval demonstrates
a strong commitment to accessibility and customer satisfaction. With modern
payment options and facilities that cater to individuals with mobility challenges,
the store strives to provide an inclusive environment. By addressing both
positive feedback and areas needing improvement, Bell can continue to
enhance its services and maintain its reputation as a top telecommunications
provider in the region.

The business is situated at

1221 Bd Marcotte, G8BH 3B8 Roberval, Quebec - Canada (CA)

The contact phone of said Telecommunications service provider is +1418-275-1172
And if you want to send a WhatsApp, you can do so at+1418-275-1172
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We are open during the following hours:

vBRours
y
9:30?AM-5:307?PM
Tuesday
9:30?AM-5:307?PM
Wednesday
9:30?AM-5:307?PM
Thursday
9:30?AM-87PM

B Am-g2pM
Saturday
9:30?AM-5?PM
Sunday
12-4?PM

The website is Bell

If necessary to update any detail that you consider is not correct concerning
this page, we ask send a message and we will adjust it as soon as possible. In
advance thank you very much.
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